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Dear Customer,

We are truly honoured to welcome you to the Tata Motors Finance family. Your trust in 

us is deeply valued, and we take immense pride in being your financial partner on this 

growth journey.

With over five decades of expertise in vehicle financing, Tata Motors Finance is driven 

by a singular purpose – helping customers like you transform dreams into reality 

through tailor-made financing solutions that align perfectly with your needs.

Guided by our unwavering #1DREAM philosophy, we are committed to delivering not 

just financial assistance but an exceptional experience built on trust, care, and 

integrity. From the very first step of your loan journey, we aim to be your steadfast 

partner, ensuring a seamless, transparent, and enriching relationship.

To help you navigate your loan account with ease, we’ve included a welcome kit 

booklet that outlines essential procedures and information. We encourage you to take 

a moment to explore it. Should you require further assistance or have any questions, 

our team stands ready to support you every step of the way.

Thank you for choosing Tata Motors Finance. Together, let’s make your #1DREAM a 

reality!

Neeraj Dhawan

Managing Director (Designate)

MD’s DESK



STAY CONNECTED, YOUR WAY

AT YOUR SERVICE, ALL THE TIME

Branch
(9:30 am to 6:00 pm, Mon - Fri)
(9:30 am to 1:30 pm, Sat)

Get information instantly – Simply SMS
TMF<Space>Complaint to 9223192231

Mobile App

Customer Care Toll Free

WhatsApp
7700910888

Download from PlayStore /App Store
Tata Motors Finance – CustomerOne



+91 77009 10888





• Provide the following: 2 sets of NACH Mandate, *2 postdated cheques in favor of “TATA 
Motors Finance Ltd” and one cancelled cheque/self -attested copy of your bank statement.

• Mandate form available at any of our branch.
• To register ENACH visit to our website www.tmf.co.in
        *Submit CTS 2010 compliant post-dated cheque in favor of “TATA Motors Finance Ltd”

    Ensure the bank account is adequately funded before/on the due date to avoid charges.
          In case you have issued only part post-dated cheques, ensure you submit the balance
          cheque well in advance. Failing to do so may result in your account getting delinquent
          and attaching charges.



Scan the QR code for payment through Online payment gateway.

• Beneficiary Account No.:  TMFLTD__________(10 digit loan account number)
 
• IFSC Code:  UTIB0CCH274
 
• Beneficiary Name:  Tata Motors Finance Ltd.        

Use Mobile App issued by your bank or Bharat Bill Payment System (BBPS) which is a Reserve Bank 
of India (RBI) conceptualised integrated bill payment system in India. BBPS
facilitates any time anywhere bill payment which offers integrated accessible bill payment.

Example : ramesh@icici & map it with your respective bank account.

OR

Insta Pay / Gpay / PhonePay – The Insta Pay Service popularly known as Insta Pay / Quick
Pay is a service offering by the bank to its online banking customer where the customer
can make loan amount repayment online on real time without registration process.



+91 77009 10888

Mobile App : Download from PlayStore / App Store - ‘Tata Motors Finance – CustomerOne’

If the complaint is unresolved within 10 days (Applicable for complaints escalated level wise), please 
contact our Customer Care Grievance Redressal Officer Mr. Malik Shaikh with the reference number 
given in Level 1

Except 2nd Saturday

We are committed to provide you all the assistance on products and services offered by us.

Our company has established a Complaint Redressal mechanism for all our customers. All compliants 
pertaining to our company or its outsourced agencies, would be registered and tracked in our CRM. To 
facilitate the redressal of complaints, we have established the following levels.

The Reserve Bank of India
Centralised Receipt and Processing Center, 
4th Floor Sector 17, Chandigarh – 160017
Visit at RBI CMS portal (https://cms.rni.org.in). 
Call on the toll-free number 14448

rbi



As a valued patron of Tata Motors Finance, you are entitled to the following rights

our authorised representatives to
discuss in person , seek assistance on service offered / availed.

Kindly refer to the Fair Practice Code adapted by us by visiting our website www.tmf.co.in



Document Charges (charges levied for processing of 
loan application)

Levied as per 
product/payment 
mode

a)

Cancellation Charges (charges levied where the Borrower cancels 
the Loan after the Loan is disbursed)

Rs. 5,150/-b)

Between Rs 260 to 
Rs 720 depending 
on product/channel
/Overdue bucket

Retainer Charges (charges to be paid on non-payment of any 
Installment. These charges would be levied at all times as long as 
one/two Installments are outstanding. For sake of clarification, these 
charges shall not be levied if non-payment of installment goes 
beyond two installments.) 

c)

Collection Agency Charges (charges levied upon non-payment of 
more than two Installments and the Loan being allocated to a 
collection agency)

4.15% of amount 
collected against 
overdue 

d)

Swapping Charges (charges levied per instance where the Borrower 
opts for swapping of any payment mode/instrument with another 
mode/instrument of the same or different bank)

Rs. 515/-
per instance 
per contract

e)

Bank Charges (charges levied for each dishonor of a payment/ 
instruction.)

Rs. 415/-f)

Statement of Account Charges (charges levied for issue of copy of 
statement of account)

Rs. 105/-g)

Duplicate NOC Charges (charges levied for issue of a duplicate No 
Objection Certificate)

Rs. 520/-h)

Net Overdue Interest (charges levied where the Borrower defaults in 
payment of the Outstanding Balance under the Agreement and will 
accrue on a daily basis until the repayment of all dues payable by 
the Borrower under the Loan Agreement)

(Overdue x **36% x 
No of delayed 
days)/365

i)

    Retainer Charges (charges to be paid on non-payment of any Installment.
         These charges would be levied at all times as long as one/two
          installments are outstanding. For sake of clarification, these charges
          shall not be levied if non-payment of installment goes beyond
          two installments.)



Legal Expenses (being fees and expenses including retainer charges 
of advocate, solicitor or attorney related to any legal dispute or 
litigation relating to or involving the Borrower or Vehicle)

Parking Charges (charges levied on a daily basis for parking the 
repossessed Vehicle(s)

Prepayment Charges (charges levied upon prepayment of 
the Loan or part thereof before maturity)

ROC Charges (statutory charges levied by the respective Registrar 
of Companies for creation of charge/security by Borrower)

Repossession Charges (charges levied in respect of repossession 
of the Vehicle(s)

Service Charges (charges levied for any change/amendment in the 
terms of the Loan, at the request of the Borrower)

Stamp Duty Charges (statutory duty levied in respect of stamp duty 
payable on the Loan Agreement)

Other Charges (charges as may be levied by the lender 
from time to time)

4.15 % of the future 
outstanding principal 
amount of the Loan or 
Rs. 5150 whichever is 
higher. If the remaining
term of Loan is 3 
months or less, 4.15% 
of future outstanding 
principal amount of the 
Loan.           

-

As per State Laws 

PDD Charges(charges levied by the Lender in the event Borrower 
fails to submit Post Disbursement Documents(PDD) i.e. Registration 
Certificate of Vehicle(RC) (wherever applicable), within 90 days from 
the date of disbursement of loan amount or first tranche)

Upto Rs 1500/- per 
month from each Asset 
till submission of PDD 
to Lender/TM-
FL(Amount of PDD 
charges shall be 
depending upon 
product / type of 
vehicle).

r)
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YOUR INFORMATION HUB - 
BROWSE , LEARN , CONNECT

Enter Registered Mobile number or
Customer ID and password to login



3

The RC copy needs to be collected from the RTO. Post vehicle registration ,it is important that you 
submit a copy of the same to our nearest branch to get it update. PDD charges upto Rs 1500/- per 
month levied by the Lender in the event Borrower fails to submit the Registration Certificate of 
Vehicle(RC) within 90 days from the date of disbursement of loan amount or first tranche.(Amount 
of PDD charges shall be depending upon product/type of vehicle).

Make sure that you submitted your RC details OR have cleared all dues in your contract(s) OR 
any of your group contracts as this will ensure smooth processing of the NOC.

13

13

7

How can I notify the change in my personal details (mobile number/ email id) ?

What are the valid proof of identification (POI) documents and valid proof of address 
(POA) documents ?

For change in mobile number / email id , please fill the ‘KYC Change Form’ and submit the same at 
your nearest branch with one valid identity proof. Refer to Q7 for the list of valid documents.

For change in address, please fill the ‘KYC Change Form’ and submit same at your nearest branch 
with one address proof + 1 identify proof. Refer to Q7 for the list of valid documents.

The valid proof of Identification (POI) documents are : Driving License / Passport / Aadhar Card (1st 8 
digits should be masked)

The valid proof of address (POA) documents are : Driving License/ passport / electricity bill / Voter ID 
/ Valid Job Card by NAREGA – letter issued by the National Population Register / Aadhar Card (1st 8 
digits should be masked)

Once your loan is terminated , please visit your home branch / dealership after 10-15 days to collect 
the same. Please ensure you carry a valid identity proof while collecting the same.
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The RC copy needs to be collected from the RTO. Post vehicle registration, it is important 

that you submit a copy of the same to our nearest branch to get it updated. PDD charges 

upto Rs 1500/- per month levied by the Lender in the event the Borrower fails to submit 

the Registration Certificate of Vehicle(RC) within 90 days from the date of disbursement of 

loan amount.

Note: Make sure that you submitted your RC details OR have cleared all dues in your 
contract(s) OR any of your group contracts, as this will ensure smooth processing of the 
NOC.



MOBILE APP
Download from PlayStore / App Store
Tata Motors Finance – CustomerOne

customercare@tmf.co.in

+91 77009 10888

- Except 2nd Saturdays


